YOI H

Behavioral Health of Princeton

Keeping good health in mind.

ATTENTION: IF YOU HAVE RECEIVED A LETTER FROM MAGELLAN OR HORIZON
ABOUT AROGA’S NETWORK STATUS PLEASE READ THIS! YOU HAVE NOTHING TO
WORRY ABOUT...NOTHING WILL CHANGE FOR OVER A YEAR. WE HAVE UNTIL
JUNE 2, 2011 TO WORK OUT THE DETAILS OF YOUR CONTINUED TREATMENT!

April 15, 2010
To Our Valued Patients:

Aroga Behavioral Health of Princeton has been built on the ideals of thorough, compassionate, and
individualized patient care. For 10 years we have struggled to provide quality care and excellence in
behavioral health while working within the constraints of a very challenging health care system. We
have tried to make our services available and accessible to patients by participating in many insurance
plans.

As our practice grows, we find it increasingly difficult to work with some insurance plans that make it
hard - or impossible - to get paid even the minimum amount we need to cover our costs. We refuse to
compromise the quality of care, time, and attention we give to our patients. We believe that people
must not be treated like items on an assembly line. For these reasons, we have been forced to make the
difficult decision to withdraw from certain plans.

It is important that you understand THIS DOES NOT MEAN YOU CANNOT CONTINUE TO COME TO US
FOR TREATMENT. if you have one of these plans your insurance company may contact you and try to
tell you to change your doctor and/or therapist to someone in network. YOU DO NOT HAVE TO DO THIS.
If you are happy with your doctor and/or therapist and wish to continue your treatment uninterrupted,
our staff will be available to discuss options with you. YOU DO NOT HAVE TO CHANGE JUST BECAUSE
YOUR INSURANCE COMPANY MAY WANT YOU TO. Talk to us.

We believe that this change will result in better care for our patients overall, and permit us to continue
providing the kind of treatment we know is right.

Very truly yours,

Edward J. Bilotti, MD

TALK TO US IF YOU HAVE ANY OF THE FOLLOWING PLANS: Horizon, NJ Plus, NJ Direct, Amerihealth,
Magellan, Independence Blue Cross.
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